
Anti Social Behaviour

Victim and
Witness Support

Reporting Anti Social Behaviour:
You can report anti social behaviour in a
number of ways:

• Anti Social Behaviour Hotline (01642)
607943. This is a 24/7 number and is
always answered by a person

• E-mail ASBTeam@stockton.gov.uk
You can send an e-mail to the Anti Social
Behaviour Team detailing your
complaint and either leave your name or
report anonymously.  If you require a
call back please be sure to leave your
contact details.

• Online: www.stockton.gov.uk
Click “report it” then click “safety and
security online services”, select which
type of anti social behaviour you wish to
report and complete the online form.

All complaints of anti social behaviour will
be responded to within three working
days unless an immediate response is
required.

Contact Details for Victim &
Witness Support Officer
Post: Katie Smith, ASB Victim and Witness

Support Officer
Stockton Police Station, The Square
Stockton-on-Tees TS18 1TZ

Tel: (01642) 607943
Mobile: 07909 686172
Fax: (01642) 527621
E-mail: katie.smith@stockton.gcsx.gov.uk

If you would like this information in
any other language or format for

example large print or audio please
contact ‘Anti Social Behaviour Team’ on

(01642) 527615.

ARABIC

MANDARIN

FARSI

FRENCH

KURDISH

PUNJABI

URDU

Produced by Xentrall Design & Print Services dns0610



Role:
The Anti Social Behaviour Victim and
Witness Support Officer provides support
and advice to victims and witnesses of anti
social behaviour in the Stockton Borough,
helping them through what can be a
particularly distressing time. This involves: 

• Listening to victims and providing
reassurance

• Maintaining at least weekly contact
either in person or via the telephone to
provide support

• Contacting agencies such as the Police
on a victim’s/witness’ behalf 

• Communicate any ASBO/ CRASBO
Breaches

• Anything else that is deemed to help
victims and witnesses through a difficult
time

Types of Support:
• Conduct home visits as regularly as is

deemed appropriate

• Maintain a minimum of weekly contact
either in person or by telephone to keep
victims and witnesses up-to-date with
any progression with their complaint

• Provide a confidential listening service
to victim and witnesses of anti social
behaviour

• Where a victim/witness is required to
attend Court, arrange suitable support
via the Witness Service, or attend with
the victim/witness in person if necessary

• Where necessary, refer to other agencies
better equipped to deal with specific
issues

Victim Impact Statement:
What is a Victim Impact Statement?

A Victim Impact Statement details the
impact of crime on a victim’s life.  It details
the psychological, behavioural, financial,
and physical effects a crime has had on a
victim both at the time of the offence and
after it, which is then communicated to the
perpetrator during a court hearing. 

In some cases the anti social behaviour
Victim and Witness Support Officer can
interview victims/witnesses to create a
Victim Impact Statement.  This can then be
read directly to perpetrators in order to
highlight the wider impact of their
behaviour.  An anti social behaviour victim
impact statement is always anonymous and
acts as a way for victims and witnesses to
have their say without the stress and worry
of facing perpetrators themselves.

Referrals:
The Anti Social Behaviour Victim and
Witness Support Officer can work with
people of varying tenures and can accept
referrals from all services.

If you would like further information
please contact the Anti Social Behaviour
Victim and Witness Support Officer using
any of the contact details provided and
request a referral form.


